
 
June 8, 2022  
 
Electronically Filed 
 
 
Steffany Powell Coker  
Secretary to the Commission 
Public Service Commission of Wisconsin 
P.O. Box 7854 
Madison, Wisconsin 53707-7854 
 
 
Re: Docket 5-TN-106-Notification by the North American Numbering Plan 
Administrator (NANPA) of the Revised Relief Implementation Plan for the 920 
Numbering Plan Area (NPA) Code 
 
Dear Ms. Coker: 
 
The Public Service Commission of Wisconsin (“Commission”) issued an Order in Docket 
5-TN-106, approving an all-services distributed overlay to provide area code relief in the 
920 Numbering Plan Area (“NPA”) on December 9, 2008 (“2008 Order”). Subsequently 
on November 23, 2012, the Commission issued Supplemental Order suspending the 
implementation schedule of the 920/274 area code overlay. The Supplemental Order 
directed, “NANPA to establish triggers to reconvene an Industry meeting to develop a 
revised implementation schedule once the quantity of available central office codes in 
the 920 area code falls to 50, or the forecasted life of the 920 area code is within 24 
months of exhaust.” The trigger was met, and NANPA filed Notification by the North 
American Numbering Plan Administrator (NANPA) of Need for Relief Plan 
Implementation for the 920 Numbering Plan Area (NPA) Code with the Commission 
on December 29, 2021, stating implementation of the new 274 NPA needed to 
commence. 
 
NANPA convened the Industry on February 23, 2022 to establish dates for the 
Industry’s recommended nine-month implementation schedule.  Per Planning Letter 
586, the start of network preparation and customer education was set at June 22, 2023 
and network preparation and customer education period would end on March 22, 2024. 
The first central office (“CO”) code activation date of the 274 NPA would be on March 
22, 2024 and while CO codes would not be assigned in the new 274 NPA until all CO 
codes in the 920 NPA are assigned, the earliest date CO code requests could be accepted 
by NANPA for the new 274 NPA was January 16, 2024. 
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At the time of the February 23, 2022 implementation meeting, the projected exhaust of 
the 920 NPA was third quarter of 2024 (3Q2024). In April 2022, NANPA published its 
semi-annual Numbering Resource Utilization/Forecast (NRUF) and NPA Exhaust 
Analysis (“April 2022 NRUF Report”) which projects that the 920 NPA is now estimated 
to exhaust three quarters earlier, during the fourth quarter of 2023 (4Q2023). 
 
Per the NPA Code Relief Planning and Notification Guidelines (“Guidelines”), Section 
5.5.1, “NANPA shall request a reopening of previous consensus agreements after receiving 
regulatory approval when circumstances could potentially have a significant impact to the 
implementation plan” and Section 7.2 states, “the relief implementation should be 
completed at least six (6) months prior to the projected exhaust of the NPA.” 
 
With approval from the Commission staff, NANPA convened a meeting on May 31, 
2022, to give the Industry the opportunity to reach consensus on setting a new 
implementation schedule for the 920/274 NPA overlay, which supersedes the 
implementation schedule outlined in Planning Letter 586. Per Planning Letter 593,  the 
start of network preparation and customer education is now set at August 5, 2022 and 
network preparation and customer education period will end on May 5, 2023. The first 
CO code activation date of the 274 NPA will be on May 5, 2023, and while CO codes will 
not be assigned in the new 274 NPA until all CO codes in the 920 NPA are assigned, the 
earliest date CO code requests will be accepted by NANPA for the new 274 NPA is 
February 28, 2023. 

In accordance with Ordering Paragraph 3 of the 2008 Order which states that “NANPA 
shall submit its planning letter, specifying the area code relief implementation schedule, 
to Commission staff,” NANPA hereby submits Planning Letter 593 (“PL-593”) as 
notification of the current implementation schedule for the 920 and 274 NPA all-
services distributed overlay. The implementation schedule can be found under 
“Implementation of Relief Plan”. NANPA issued a NANP Notification System (“NNS”) 
notice about the availability of PL-593 on June 2, 2022. 
 
Please feel free to contact me should you have any questions concerning this filing. 
 
 

Respectfully submitted, 
 
 
 

Heidi A. Wayman 
Manager, Data Management  
North American Numbering Plan 
Administrator 
Two Tower Center Blvd, Floor 20 
New Brunswick, NJ 08816 
571-363-3824 
hwayman@nanpa.com 














