
  

 1414 W. Hamilton Ave 
P.O. Box 8 

Eau Claire, WI 54702-0008 
Telephone: 1-800-895-4999 

 
December 21, 2023 
 
Mr. Cru Stubley 
Secretary to the Commission 
Public Service Commission of Wisconsin 
4822 Madison Yards Way 
P.O. Box 7854  
Madison, WI  53705-9100 
 
Re:  Notification of Electric and Gas Customer Messaging  
 Compliance Filing, Pursuant to Final Decision              Docket: 4220-UR-126 
  
Dear Mr. Stubley, 
 
Northern States Power Company, a Wisconsin corporation (“NSPW” or “Company”) makes this 
filing in compliance with the customer notification provisions in Order Point 3 of the December 20, 
2023 Final Decision in Docket No. 4220-UR-126 (PSC REF #: 487255). 
 
The Company will include the following message with the first billing reflecting the new rates: 
 

The Public Service Commission of Wisconsin has approved new rates effective Jan. 1, 
2024. Average residential electric bills will be about 0.2% more (less than $1/month) 
in 2024 compared to the last rate change in January 2023. Average residential natural 
gas bills will be about 3.2% more (less than $3/month) in 2024 compared to the last 
rate change in January 2023. Business customers will see similar changes based on 
their rate class, usage characteristics and type of service. (Docket No. 4220-UR-126) 

 
In addition, the enclosed Residential and Commercial billing onserts will be included in all 
customers’ bills in January 2024.  The Outdoor Lighting rate folder has been mailed to all street 
lighting customers. Each of these publications will be posted on the Company’s website.  
 
Lastly, the Company has provided information on how to receive a complete schedule of authorized 
rates and rules to public libraries and pay stations located throughout the service territory and to 
customer-accessible Company offices. 

 
If there are any questions on this matter, please contact me by phone at (715) 737-2418 or via email 
at julie.a.mcrea@xcelenergy.com. 
 
Respectfully, 

 
Julie A. McRea 
Director, Regulatory & Strategic Analysis 

PSC REF#:487470
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At Xcel Energy, we work every day to provide the reliable energy 
that our customers depend on. One of Xcel Energy’s key priorities 
is to keep costs low for our customers. From adding more low-cost 
renewable energy and securing competitively priced fuel contracts, to 
making our operations more efficient, the company is always working 
to keep customers’ bills low.

While rates will remain stable, we are committed to helping 
customers through these challenging economic times by providing 
energy assistance information and arranging payment plans. Learn 
more by visiting xcelenergy.com/EnergyAssistance or calling 
800-895-4999.

Electric service
The Public Service Commission of Wisconsin recently approved new 
electric rates for 2024. Typical residential electricity customers using 
750 kilowatt-hours (kWh) per month will see an increase of less than 
$1 a month in 2024.

Residential service*

Customer charge
 Single phase    $15.00/mo.
 Three phase    $18.50/mo.

Delivery charge    $0.049000/kWh

Energy charge
 Summer rate    $0.099800/kWh
 Winter rate    $0.087600/kWh

Residential Time-of-day service*

Customer charge
 Single phase    $15.00/mo.
 Three phase    $18.50/mo.

Delivery charge    $0.049000/kWh

Energy charge
   On-peak
 Summer rate    $0.176800/kWh
 Winter rate    $0.152800/kWh
  Off-peak    $0.045900/kWh

Farm service*

Customer charge
 Single phase    $15.00/mo.
 Three phase    $18.50/mo.

Delivery charge    $0.049000/kWh

Energy charge
 Summer rate    $0.099800/kWh
 Winter rate    $0.087600/kWh

*Summer Rates: June – September  
Winter Rates: October – May

Optional off-peak service

Optional for separately metered loads controlled by the customer  
and energized between 9 p.m. and 7 a.m. daily.

Customer charge
 Single phase    $5.00/mo.
 Three phase    $12.00/mo.

Secondary delivery charge    $0.034500/kWh
Primary delivery charge    $0.033810/kWh

Energy charge secondary    $0.036700/kWh
Energy charge primary    $0.035970/kWh
Non-authorized use charge    $0.260000/kWh

Saver’s Switch credit (all charges are monthly)

AC-Rewards    $30.00/yr.

Water heater (Jan.–Dec.)    $2.50

Air conditioner (June–Sept.)    $8.00
Water heater must be controlled in combination with air conditioner

Automatic protective lighting service  
(all charges are monthly)

LED
 48 Watt    $7.75
 60 Watt    $8.80

Mercury vapor (closed to new customers)
 175 Watt    $12.50
 250 Watt    $16.15
 400 Watt    $21.00

Sodium vapor (closed to new customers)
 70 Watt    $8.15
 100 Watt    $10.15
 150 Watt    $12.10
 250 Watt    $16.10
 400 Watt    $22.35

Natural gas service
The Public Service Commission of Wisconsin approved new natural 
gas rates for 2024. A typical residential natural gas customer using 55 
therms per month will see an increase of less than $3 a month in 2024.  
Your bill shows separate charges for distribution (what we charge for 
delivering natural gas) and gas supply (what we pay to acquire natural 
gas). The Gas Supply Charge is adjusted monthly and approved by the 
Public Service Commission of Wisconsin. The Gas Supply Charge as 
of December 2023 is $0.4201 per therm.

Residential natural gas service

Customer charge   $14.00/mo.  

Distribution charge    $0.4380/therm

Gas supply charge    $0.4201/therm

WISCONSIN RESIDENTIAL 
SERVICE RATES
Electric and natural gas rates effective Jan. 1, 2024

How to reach us 
24-Hour Emergency 
Electric Emergency/Power Outage    800-895-1999  
Gas Emergency/Gas Odor    800-895-2999

For more information
Visit our website at xcelenergy.com or call our 
Customer Contact Center at 800-895-4999. 
To learn more about rates, scan the QR code.



At Xcel Energy, we work every day to provide the reliable energy 
that our customers depend on. One of Xcel Energy’s key priorities 
is to keep costs low for our customers. From adding more low-cost 
renewable energy and securing competitively priced fuel contracts, to 
making our operations more efficient, the company is always working 
to keep customers’ bills low.

Electric service
The Public Service Commission of Wisconsin recently approved new 
electric rates for 2024. Individual business customer bills will vary 
depending on customer usage. 

Summer rates: June–September 
Winter rates: October–May

DEMAND IS LESS THAN 25 KILOWATT (KW) PER MONTH

Small general service

Customer charge
 Single phase
       Metered    $15.00/mo.
       Unmetered   $4.50/mo.
 Three phase
       Metered   $18.50/mo.
       Unmetered   $6.50/mo.

Delivery charge   $0.049000/kWh

Energy charge
      Summer rate   $0.099800/kWh
      Winter rate   $0.087600/kWh

Small general time-of-day service

Customer charge
 Single phase   $15.00/mo.
 Three phase   $18.50/mo.

Delivery charge   $0.049000/kWh

Energy charge
 On-peak
       Summer rate   $0.176800/kWh
       Winter rate   $0.152800/kWh
 Off-peak   $0.045900/kWh

Peak controlled service

Optional to general service or large general time-of-day service 
customers who agree to control demand to a pre-determined level 
when required by Xcel Energy. Participating customers are billed at a 
reduced rate for controlled demand. Please contact your Xcel Energy 
representative at 800-481-4700 for additional details.

DEMAND IS 25 KW TO LESS THAN 200 KW PER MONTH

General time-of-day service*

Customer charge   $42.00/mo.

Demand charge 
 Secondary
       Summer rate   $11.00/kW/mo.
       Winter rate   $9.00/kW/mo.
       Delivery charge   $3.00/kW
Demand charge 
 Primary
       Summer rate   $10.45/kW/mo.
       Winter rate   $8.55/kW/mo.
       Delivery charge   $1.80/kW

Energy charge
 On-peak secondary
       Summer rate   $0.099900/kWh
       Winter rate   $0.089800/kWh
 Off-peak secondary
       Summer rate  $0.061900/kWh
       Winter rate  $0.061900/kWh
 Primary     2.0% discount

Energy charge credit per month
 All kWh in excess of 400 hours times
 the billing demand, not to exceed
 50% of total kWh   $0.015000/kWh

*  In no month will the billing demand be greater than the value in kW 
determined by dividing the kilowatt hours (kWh) sales for the billing 
month by 150 hours.

Optional off-peak service

Optional for separately metered loads controlled by the customer 
and energized between 9 p.m. and 7 a.m. daily.

Customer charge
 Single phase   $5.00/mo.
 Three phase   $12.00/mo.

Delivery charge secondary   $0.034500/kWh
Delivery charge primary   $0.033810/kWh

Energy charge secondary   $0.036700/kWh
Energy charge primary   $0.035970/kWh

Non-authorized use charge   $0.260000/kWh

Automatic protective lighting service

All charges are monthly

Mercury vapor (closed to new customers)
 175 Watt   $12.50
 250 Watt   $16.15
 400 Watt   $21.00

Sodium vapor
  70 Watt   $8.15
 100 Watt   $10.15
 150 Watt   $12.10
 250 Watt   $16.10
 400 Watt   $22.35

WISCONSIN COMMERCIAL  
AND INDUSTRIAL SERVICE RATES
Electric and natural gas rates effective Jan. 1, 2024
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DEMAND IS 200 KW OR MORE PER MONTH

  Large general time-of-day service*

Customer charge
 Mandatory customers   $180.00/mo.
 Optional customers   $65.00/mo.

On-peak demand charge
 Secondary
       Summer rate   $13.00/kW/mo.
       Winter rate   $11.00/kW/mo.
 Primary
       Summer rate   $12.74/kW/mo
       Winter rate   $10.78/kW/mo.
 Transmission transformed
       Summer rate   $11.89/kW/mo.
       Winter rate   $10.06/kW/mo.
 Transmission untransformed
       Summer rate   $11.83/kW/mo.
       Winter rate   $10.01/kW/mo.

Distribution demand charge
 Secondary   $3.75/kW/mo.
 Primary   $2.25/kW/mo.
 Transmission transformed   $1.50/kW/mo.
 Transmission untransformed   $0.00/kW/mo.

Energy charge
 On-peak secondary
       Summer rate   $0.098200/kWh
       Winter rate   $0.088100/kWh
 Off-peak secondary
       Summer rate   $0.059400/kWh
       Winter rate   $0.059400/kWh

Energy charge discount
 Primary   2.00%
 Transmission transformed   8.50%
 Transmission untransformed   9.00%

Energy charge credit per month
 All kWh in excess of 400 hours times the billing demand, not to 

exceed 50 Percent of total kWh   $0.018000/kWh

* In no month will the billing demand be greater than the value in  
kW determined by dividing the kWh sales for the billing month  
by 150 hours.

Natural gas service
The Public Service Commission of Wisconsin (PSCW) recently 
approved new natural gas rates. For most commercial and industrial 
customers, the increase will be about 2.7% for 2024. Your bill shows 
separate charges for distribution (what we charge for delivering gas) 
and gas supply (what we pay to acquire gas). The gas supply charge, 
shown below as of December 2023, changes monthly and is approved 
by the PSCW.  

General service

Available on a firm basis to non-residential customers.

Customer charge   $29.00/mo.

Distribution charge   $0.2830/therm

Gas supply charge   $0.4181/therm

Distribution-only service

Distribution service is available for firm or interruptible customers 
who choose to procure their own gas supply. For customers who 
choose distribution-only service, the gas supply charge does not 
apply. There is an additional administrative fee of $50 per month for 
this service.

Interruptible service

Available under contract for customers who meet the company’s 
interruptible service requirements.

Interruptible — Small
 Customer charge   $100.00/mo.
 Distribution charge   $0.1740/therm
 Gas supply charge   $0.3139/therm
Less than 200,000 therms/yr.

Interruptible — Medium
 Customer charge   $325.00/mo.
 Distribution charge   $0.1370/therm
 Gas supply charge   $0.3139/therm
200,000-2,000,000 therms/yr.

Interruptible — Large
 Customer charge   $550.00/mo.
 Distribution charge   $0.1146/therm
 Gas supply charge   $0.3139/therm
Greater than 2,000,000 therms/yr.

How to reach us 
24-Hour Emergency
Electric Emergency/Power Outage    800-895-1999  
Gas Emergency/Gas Odor    800-895-2999 

Business Solutions Center  

Monday–Friday: 8 a.m.–5 p.m.    800-481-4700

For more information
Rate information can be found on xcelenergy.com, by scanning 
the QR code below or by calling our Customer Care Center at 
800-895-4999. 



Underground area lighting services

Monthly rate per luminaire

Sodium Vapor (closed to new customers)
 100 Watt   $15.70
 150 Watt   $17.90

Monthly rate per fixture 

LED
 52 Watt LED Lamps  $14.10
 75 Watt LED Lamps  $15.40

How to reach us 
Customer Service 800-895-4999

Electric Emergency/Power Outage 800-895-1999 

Gas Emergency/Gas Odor 800-895-2999 

Speech/Hearing Impaired  800-895-4949

Call Before You Dig  811

Business Solutions Center  
Monday-Friday: 8 a.m.-5 p.m.  800-481-4700

For more information
Rate information can be found on xcelenergy.com, by 
scanning the QR code below or by calling our Customer 
Care Center at 800-895-4999. 

WISCONSIN  
OUTDOOR LIGHTING  
SERVICE RATES

Effective Jan. 1, 2024,  
for Xcel Energy electric customers.

xcelenergy.com | © 2023 Xcel Energy Inc.   
Xcel Energy is a registered trademark of Xcel Energy Inc. | 23-12-507
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DEMAND IS 200 KW OR MORE PER MONTH

  Large general time-of-day service*

Customer charge
 Mandatory customers   $180.00/mo.
 Optional customers   $65.00/mo.

On-peak demand charge
 Secondary
       Summer rate   $13.00/kW/mo.
       Winter rate   $11.00/kW/mo.
 Primary
       Summer rate   $12.74/kW/mo.
       Winter rate   $10.78/kW/mo.
 Transmission transformed
       Summer rate   $11.76/kW/mo.
       Winter rate   $9.95/kW/mo.
 Transmission untransformed
       Summer rate   $11.70/kW/mo.
       Winter rate   $9.90/kW/mo.

Distribution demand charge
 Secondary   $3.50/kW/mo.
 Primary   $2.10/kW/mo.
 Transmission transformed   $1.40/kW/mo.
 Transmission untransformed   $0.00/kW/mo.

Energy charge
 On-peak secondary
       Summer rate   $0.088500/kWh
       Winter rate   $0.080000/kWh
 Off-peak secondary
       Summer rate   $0.054000/kWh
       Winter rate   $0.054000/kWh

Energy charge discount
 Primary   2.00%
 Transmission transformed   9.50%
 Transmission untransformed   10.00%

Energy charge credit per month
 All kWh in excess of 400 hours times the billing demand, not to 

exceed 50 Percent of total kWh   $0.018000/kWh

* In no month will the billing demand be greater than the value in  
kW determined by dividing the kWh sales for the billing month  
by 100 hours.

Natural gas service
In 2021, the Public Service Commission of Wisconsin (PSCW) 
approved a two-year agreement for new natural gas rates. For most 
commercial and industrial customers, the increase will be about 2% 
for 2023. Your bill shows separate charges for distribution (what we 
charge for delivering gas) and gas supply (what we pay to acquire gas). 
The gas supply charge, shown below as of December 2022, changes 
monthly and is approved by the PSCW.  

General service

Available on a firm basis to non-residential customers.

Customer charge   $29.00/mo.

Distribution charge   $0.2600/therm

Gas supply charge   $0.9375/therm

Distribution-only service

Distribution service is available for firm or interruptible customers 
who choose to procure their own gas supply. For customers who 
choose distribution-only service, the gas supply charge does not 
apply. There is an additional administrative fee of $50 per month for 
this service.

Interruptible service

Available under contract for customers who meet the company’s 
interruptible service requirements.

Interruptible — Small
 Customer charge   $100.00/mo.
 Distribution charge   $0.1617/therm
 Gas supply charge   $0.8395/therm
Less than 200,000 therms/yr.

Interruptible — Medium
 Customer charge   $325.00/mo.
 Distribution charge   $0.1239/therm
 Gas supply charge   $0.8395/therm
200,000-2,000,000 therms/yr.

Interruptible — Large
 Customer charge   $550.00/mo.
 Distribution charge   $0.1019/therm
 Gas supply charge   $0.8395/therm
Greater than 2,000,000 therms/yr.

How to reach us 
24-Hour Emergency
Electric Emergency/Power Outage    800-895-1999  
Gas Emergency/Gas Odor    800-895-2999 

Business Solutions Center  

Monday–Friday: 8 a.m.–5 p.m.    800-481-4700

For more information
Rate information can be found on xcelenergy.com, by scanning 
the QR code below or by calling our Customer Care Center at 
800-895-4999. 



Outdoor lighting electric service rates
The Public Service Commission of Wisconsin recently 
approved new electric rates for 2024. The increase in bills 
will vary depending on type of fixture and energy usage.

Automatic outdoor protective lighting service (cont.)

Monthly rate per luminaire

Sodium Vapor (closed to new customers)
   70 Watt   $8.15
 100 Watt   $10.15
 150 Watt   $12.10
 250 Watt   $16.10
 400 Watt  $22.35

Monthly rate per fixture

LED
 48 Watt (100 HPSV Equivalent)   $7.75
 60 Watt (150 HPSV Equivalent)  $8.80

Customer-owned street lighting service (Group 1*)

Monthly rate per luminaire**

Mercury Vapor (closed to new customers) 
 250 Watt   $12.85
 400 Watt  $17.85

Sodium Vapor
   50 Watt   $5.85
   70 Watt   $6.25
 100 Watt   $7.90
 150 Watt   $10.35
 250 Watt   $14.55
 400 Watt  $19.30

*Group 1 includes energy and maintenance. 
**Discount of $0.80 for luminaires that do not require painting. 

Customer-owned street lighting service (Group 2*)

Monthly rate per luminaire

Mercury Vapor (closed to new customers) 
 175 Watt   $7.40
 400 Watt   $15.30

Sodium Vapor
   35 Watt   $1.45
   50 Watt   $2.15
   70 Watt   $2.95
 100 Watt   $4.35
 150 Watt   $6.75
 200 Watt   $8.60
 250 Watt   $10.35
 400 Watt   $15.70
1,000 Watt   $32.60

*Group 2 includes energy only.

Street lighting system service

Monthly rate per luminaire

Overhead Underground
Decorative

underground Maintenance*

Sodium Vapor
  70 Watt: $12.30
 100 Watt: $14.00
 150 Watt: $15.80
 250 Watt: $19.60
 400 Watt: $25.05

$16.80
$17.90
$19.05
$22.70
$30.20

n/a
$31.65
$33.05
$36.15
$40.50

n/a
$10.10
$12.20
$16.30
$22.30

* Maintenance Option Surcharge: A monthly surcharge per luminaire of 0.2%  
applies to the amount the average purchase price per luminaire exceeds $1,500.

Company-owned LED street lighting

Monthly rate per fixture

Overhead
 39 Watt LED Lamps  $12.35
 65 Watt LED Lamps  $13.65
 155 Watt LED Lamps  $16.90
 246 Watt LED Lamps  $21.95

Underground
 39 Watt LED Lamps  $16.25
 65 Watt LED Lamps  $16.95
 155 Watt LED Lamps  $20.00
 246 Watt LED Lamps  $27.15

Customer-owned LED street lighting

 Monthly Charge per unit:  $0.65
 Energy Charge per unit per 10 Watts:   $0.37

Automatic outdoor protective lighting service

Monthly rate per luminaire

Mercury Vapor (closed to new customers) 
 175 Watt   $12.50
 250 Watt   $16.15
 400 Watt  $21.00



At Xcel Energy, we work every 
day to provide the reliable energy 

that our customers depend on, 
delivering increasingly clean 

energy at an affordable  
price while supporting the 

communities we serve.  

To learn more about our rates,  
visit xcelenergy.com or call  

800-895-4999. A complete schedule 
of authorized rates and rules is 
also available at Xcel Energy’s 

corporate office located in  
Eau Claire at 1414 W. Hamilton Ave. 

or any of our regional  
service centers.

This information is being provided in compliance  
with Wis. Stat. § 196.19(3), Wis. Admin. Code § PSC 
185.33(1)(f), Wis. Admin. Code § PSC 134.05(1), and  

Wis. Admin. Code § PSC 113.0501(1).

AN IMPORTANT  
MESSAGE FOR  
XCEL ENERGY  
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